Terms and Conditions
Sunsuper Pty Ltd Member Seminar Feedback Survey
Competition October/November 2019
Entry
1. Sunsuper Pty Ltd (ABN 88 010 720 840) is the promoter (“Promoter”) of the Member
Seminar Feedback Survey Competition (the “Prize Draw”).
2. Entry to the Prize Draw is on the basis of one entry per person and in order to enter,
participants must be over the age of 18 and have entered the Prize Draw by completing the
relevant survey that was sent to them via email.
3. Information on how to enter and the prizes form part of these Terms and Conditions. By
entering the Prize Draw the entrant agrees to be bound by these terms and conditions
(“Terms and Conditions”).
4. The Prize Draw is not open to employees of Sunsuper Pty Ltd (or its associated companies
or subsidiaries), or their families.
5. The competition commences at 5.00pm AEST on 14th October 2019 and ends at 12.00pm
AEST on 21 November 2019 (“Competition Period”). All times in this competition are based
on QLD local time.
6. Incomplete or indecipherable entries will be deemed invalid.
7. The Promoter reserves the right, at any time, to verify the validity of entries and entrants
(including an entrant’s identity, age and place of residence) and reserves the right, in its sole
discretion, to disqualify any individual who the Promoter has reason to believe has breached
any of these Terms and Conditions, tampered with the entry process or engaged in any
unlawful or other improper misconduct calculated to jeopardise fair and proper conduct of the
competition. Errors and omissions may be accepted at the Promoter's discretion. Failure by
the Promoter to enforce any of its rights at any stage does not constitute a waiver of those
rights. The Promoter's legal rights to recover damages or other compensation from such an
offender are reserved.
8. If there is a dispute as to the identity of an entrant, the Promoter reserves the right, in its sole
discretion, to determine the identity of the entrant.
9. This is a game of chance and skill plays no part in determining the winner.
Prize
10. The total prize pool is one (1) of three (3) $50 Visa Gift Voucher’s (each, a ‘Prize’).
11. The winners will be drawn at random from all entries to the Prize Draw received in
accordance with Paragraph 2 (the “Winners”). The draw will take place at 30 Little Cribb
Street, Milton on 21st November 2019 at 3.00pm AEST.
12. Only the Winners shall receive notification from the Promoter. The Winners will be notified
either by email, telephone and/or in writing as soon as is practicable after the respective
Winner has been drawn. If the Promoter cannot successfully contact any Winner within 48
hours of that Winner being drawn (making reasonable efforts), then that Winner forfeits the

right to that Winner’s Prize and another entrant will be drawn for that Winner’s Prize.
13. The decision of the Promoter is final and no correspondence will be entered into.
14. The Prizes are is non-transferable and there are no cash alternatives. The Promoter reserves
the right to substitute any Prize with another of a similar nature and/or equal or greater value
at any time. If the Winner is unable or unwilling to accept a Prize, subsequent draws will take
place until a new Winner is found who is able/willing to accept the Prize.
15. Any ancillary costs associated with redeeming the Visa Gift Voucher are not included. Any
unused balance of the Visa Gift Voucher will not be awarded as cash. Redemption of the
Visa Gift Voucher is subject to any terms and conditions of Visa.
16. Total prize pool value is AU$150
Consent and Privacy
17. Participant’s personal information as provided in the post-event survey will be used to
conduct this competition and may be disclosed to service providers and authorities as
required. By entering the Prize Draw, the participants consent to being contacted by the
Promoter in the future using the contact details supplied in the survey used to enter the draw.
We may also use your info for our own marketing purposes. The Winners’ consent to their
name and/or photograph being published for promotional or marketing purposes. The
Promoter’s Privacy Policy at www.sunsuper.com.au/content/privacy.com contains details on
how info is used, where it may be disclosed including overseas and how you may
access/correct info held and our privacy complaints process.
General
18. The Promoter reserves the right to cancel or amend the Prize Draw or these Terms and
Conditions without notice in the event of the occurrence of circumstances beyond its
reasonable control.
19. The Prize Draw, together with these Terms and Conditions, is governed by the laws of
Queensland, New South Wales and Victoria.
20. In the event of war, terrorism, state of emergency or disaster, the Promoter reserves the right
to cancel, terminate, modify or suspend the competition, or suspend or modify a prize.
21. If this competition is interfered with in any way or is not capable of being conducted as
reasonably anticipated due to any reason beyond the reasonable control of the Promoter,
including but not limited to technical difficulties, unauthorised intervention or fraud, the
Promoter reserves the right, in its sole discretion, to the fullest extent permitted by law: (a) to
disqualify any entrant; or (b) to modify, suspend, terminate or cancel the competition, as
appropriate.
22. Nothing in these Terms and Conditions limits, excludes or modifies or purports to limit,

exclude or modify the statutory consumer guarantees as provided under the Competition and
Consumer Act, as well as any other implied warranties under the ASIC Act or similar
consumer protection laws in the States and Territories of Australia (“Non-Excludable
Guarantees”). Except for any liability that cannot by law be excluded, including the NonExcludable Guarantees, the Promoter (including its respective officers, employees and
agents) excludes all liability (including negligence), for any personal injury; or any loss or
damage (including loss of opportunity); whether direct, indirect, special or consequential,

arising in any way out of the competition.
23. Except for any liability that cannot by law be excluded, including the Non-Excludable
Guarantees, the Promoter (including its respective officers, employees and agents) is not
responsible for and excludes all liability (including negligence), for any personal injury; or any
loss or damage (including loss of opportunity); whether direct, indirect, special or
consequential, arising in any way out of: (a) any technical difficulties or equipment
malfunction (whether or not under the Promoter’s control); (b) any theft, unauthorised access
or third party interference; (c) any entry or prize claim that is late, lost, altered, damaged or
misdirected (whether or not after their receipt by the Promoter) due to any reason beyond the
reasonable control of the Promoter; (d) any variation in prize value to that stated in these
Terms and Conditions; (e) any tax liability incurred by a winner or entrant; or (f) use
of/taking/redeeming a prize.
24. The Promoter collects personal information ("PI") in order to conduct the competition and
may, for this purpose, disclose such PI to third parties, including but not limited to agents,
contractors, service providers, prize suppliers and, as required, to Australian regulatory
authorities. Entry is conditional on providing this PI. The Promoter will also use and handle PI
as
set
out
in
its
Privacy
Policy,
which
can
be
viewed
at
www.sunsuper.com.au/content/privacy.cfm. In addition to any use that may be outlined in the
Promoter’s Privacy Policy, the Promoter may, for an indefinite period, unless otherwise
advised, use the PI for promotional, marketing, publicity, research and profiling purposes,
including sending electronic messages or telephoning the entrant. The Privacy Policy also
contains information about how entrants may opt out, access, update or correct their PI, how
entrants may complain about a breach of the Australian Privacy Principles or any other
applicable law and how those complaints will be dealt with. All entries become the property of
the Promoter. In order to conduct this competition, the Promoter will not disclose entrant’s
personal information to any entity outside of Australia. Generally, the Promoter may disclose
member’s personal information to entities outside Australia only for the purposes and to the
locations described in its Privacy Policy.
25. As a condition of accepting a prize, each winner may be required to sign any legal
documentation as and in the form required by the Promoter and/or prize suppliers in their
absolute discretion, including but not limited to a confidentiality agreement, legal release and
indemnity form. In the event a winner is under the age of 18 or does not have legal capacity,
a nominated parent/legal guardian of such person will be required to sign the legal
documentation required under this clause on their behalf.
26. The Promoter is Sunsuper Pty. Ltd. (ABN 88 010 720 840) of 30 Little Cribb Street, Milton,
QLD 4064, telephone 13 11 84. NSW Permit No. LTPM/19/04953

