Sunsuper My2cents Community
Competition Terms and Conditions

1.

Information on how to enter and prizes form part of these conditions. By participating, entrants
agree to be bound by these conditions. Entries must comply with these conditions to be valid.

2.

Entry is open to residents of Australia aged 18 years or over who receive an invite to participate in
the Sunsuper My2cents Community. Directors, managers and employees and their immediate
families of the Promoter and its agencies or other companies associated with this promotion are
ineligible to enter. “Immediate families” include siblings, parents, children and family living in the
same household. Entry in this competition is free of charge; however, any cost associated with
accessing the competition website is the entrant’s responsibility and is dependent on the Internet
service provider used.

3.

To go into the draws for Monthly Rewards (as outlined in Clause 5), entrants must, when
invited to do so by the Promoter:









Fully complete an online research survey during the Promotional Period (as defined in Clause 4)
and/or contribute to any online My2cents discussion that they have access to during the
Promotional Period (as defined in Clause 4).
Entrants will receive one entry for each survey completed or any discussion they contributed to.
Entrants will go into the Monthly Reward draw for the month that the survey is completed or
when they first contributed to a discussion (as shown in clause 6 below). For example, if the
survey is completed in November 2018, the entrant will go into the draw in December 2018.
Entrants who complete more than one different survey in one month or contribute to more than
one different discussion will earn multiple entries into the Monthly Reward draw for that month
based on the number of surveys submitted or discussions contributed to (i.e. one entry per
survey submitted).
Entrants may only complete each survey once. Entrants will only get one entry for multiple
contributions to the same discussion.

4.

The promotional period commences at 0:00.00 AEST on Tuesday 18/09/2018 and closes at
23:59:59 AEST on Tuesday 17/09/2019 (“Promotional Period”).

5.

There will be 12 Monthly Reward draws conducted during the Promotional Period which will take
place on the next business day after the 15th day of each month, at the premises of the Promoter
30 Little Cribb Street, Milton, Queensland 4064. “Business Day” means a day that is not a Saturday,
Sunday or Public Holiday in Brisbane.

6.

The first four (4) valid entries drawn for the draws for Monthly Reward will each receive a prize.
Prizes for Monthly Rewards consist of four (4) pre-paid gift cards credited to the value of $100 each
for the four (4) winners of each Monthly Reward.
Total RRP value of prizes for all prizes = $4800.

All taxes (excluding GST) which may be payable as a consequence of receiving a prize are the sole
responsibility of the winner. Prizes will be delivered to the address provided by the winner on
accepting the prize within 28 days of the winner accepting the prize.
7.

Prizes are not transferable and are not redeemable for cash. The Promoter’s decision is final and
binding - no correspondence will be entered into. The Promoter accepts no responsibility for late,
lost or misdirected entries or other communications. Entries will be deemed void if incomplete,
indecipherable, forged, manipulated or tampered with in any way. An individual may only win one
prize per draw (i.e. per month).

8.

In the event that any prize becomes unavailable for reasons beyond the Promoter’s control, the
Promoter may substitute a prize of equal or greater value, subject to any written directions from the
various lottery authorities.

9.

Winners will be notified by e-mail within 48 hours of each draw and the names of prize winners will
be published at www.sunsuper.com.au/competitions within 7 days of each draw. Winners have one
(1) calendar month from the date of draw to claim their prize. Prizes must be claimed by midnight on
the relevant date. For example, a prize drawn on 15 October 2018 must be claimed by midnight 15
November 2018. If for any reason a winner does not take a prize (or an element of the prize), by the
time stipulated by the Promoter, then the prize (or that element of the prize) will be forfeited.

10. If necessary, in order to distribute any unclaimed prizes, a second chance draw will be held at the
same time and place as the first draw on the first business day following the one (1) calendar month
period in which the first draw winner has to claim their prize. Winners of the second chance draw
will be notified by e-mail within 48 hours of the second chance draw and the names of winners will
be published at sunsuper.com.au/competitions within ten (10) days of the draw.
11. The Promoter shall not be liable for any loss, damage or injury suffered or sustained (even if caused
by negligence) as a result of accepting and/or using a prize, except for any liability which cannot be
excluded by law. The Promoter takes no responsibility for the delayed delivery of a prize.
12. The Promoter reserves the right to request verification of age, identity, residential address of
winners and any other information relevant to entry into or participation in this promotion.
Verification is at the discretion of the Promoter, whose decision is final. The Promoter reserves the
right to disqualify any individual who provides false information, fails to provide information,
conspires with others to gain an unfair advantage or who is otherwise involved in any way in
manipulating, interfering or tampering with the conduct of this promotion.
13. The prize is subject to the terms and conditions of the third party gift card provider. The Promoter is
not responsible or liable for any loss, damage or injury suffered by any winner as a result of the
conduct of the third party gift card provider.
14. The Promoter assumes no responsibility for any failure to receive an entry or for inaccurate
information or for any loss, damage or injury as a result of technical or telecommunications
problems, including security breaches. If such problems arise, then the Promoter may (where
necessary with the approval of the relevant lottery authority) modify the promotion.
15. Details from entries will be collected and used for the purposes of conducting this promotion (which
may include publication of winners details at at www.sunsuper.com.au/competitions, on the

Sunsuper My2cents community website, and disclosure to third parties for the purpose of
processing and conducting the promotion) and for promotional purposes surrounding this promotion.
By entering this promotion entrants consent to the use of their information as described and agrees
that the Promoter may use this information, or disclose it to other organisations that may use it, in
any media for future promotional purposes without any further reference or payment to the entrant.
Entrants may access, change and/or update their personal information and obtain a copy of the
Promoter’s privacy policy by contacting the Promoter on 13 11 84 during office hours.
16. The Promoter is Sunsuper Pty. Ltd. ABN 88 010 720 840, as Trustee and issuer of the Sunsuper
Superannuation Fund, ABN 98 503 137 921, 30 Little Cribb Street, Milton QLD 4064, phone 13 11
84.
Authorised under NSW Permit No. LTPM/18/03563.

