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Immediate support options
If you find yourself in need of immediate financial support, you may be able 
to access:

1. Emergency support – If you feel like your financial situation is an 
emergency, call the free National Debt Helpline on 1800 007 007.

2. Help with your mortgage – If you are having problems meeting your 
mortgage repayments, you can talk to your bank about changing the terms 
of your loan or pausing or reducing your repayments under a hardship 
variation. For more information visit the Australian Banking Association.

3. Help with your bills – If you are finding it hard to keep up with day-
to-day bills, or fines, you may be able to arrange to defer payment, pay in 
instalments or get other short-term relief.

4. Moratorium on eviction if you can’t pay your rent –The government 
has announced that you won’t be evicted from your rental property for the 
next six months if you are experiencing financial stress and can’t pay your 
rent.

5. Access to financial counselling – You can talk to a financial counsellor 
for free through a community organisation, community legal centre or 
government agency. Financial counsellors are trained finance professionals 
who can help you work through your immediate financial issues. To get 
started, you can call the free National Debt Helpline on 1800 007 007.

Income support options
6. JobKeeper Payment from your employer

On 30 March 2020, the Australian Government announced that you may be 
eligible for payments of $1,500 per fortnight from your employer if you’ve 
lost out on shifts or lost your job due to the COVID-19 situation.

Eligibility

To be eligible for the JobKeeper Payment, in general terms, you’ll need 
to have been employed as at 1 March 2020, be over the age of 16, be 
an Australian resident and either an Australian citizen, the holder of a 
permanent visa, or a Protected Special Category Visa holder. Additionally, 
you’ll need to be, or were, working either full-time, part-time, or casually 
and for that employer for at least 12 months. Other eligibility conditions 
apply, please see business.gov.au for further information on eligibility. 

Contact your employer

If you meet the eligibility requirements, contact your employer to ask if you 
can access their JobKeeper Payment.

If you’re not eligible, you may want to consider one of the options below.

7. Centrelink income support payments

If you’ve lost your job as a result of coronavirus, you may be eligible for:

JobSeeker Payment – Provides $565.70 for singles and $510.80 for each 
person in a couple per fortnight when you’re looking for work or sick or 
injured and can’t do your usual work or study for a short time.

Coronavirus Supplement – Provides an additional top-up payment of 
$550 a fortnight for people receiving eligible support payments, including 
the JobSeeker Payment. The Coronavirus Supplement began on April 27 
and will be available for at least six months.

Eligibility

To receive the JobSeeker Payment, you must be aged between 22 and Age 
Pension age, meet the residency rules and have income and assets that are 
under the test limits.

If you are eligible to receive the JobSeeker Payment, you will automatically 
receive the Coronavirus Supplement.

To check your eligibility, use the Payment and Service Finder online tool. 

8. Temporary early access to your super

While superannuation helps people save for retirement, the government 
has recognised that for those significantly financially affected by the 
coronavirus, accessing some of those savings today may outweigh the 
benefits of maintaining those savings until retirement.

If you are eligible, you can apply to the ATO through the myGov website 
to access up to $10,000 of your superannuation from 20 April to 30 June 
2020 for the 2019-20 year.

If you are eligible, you will also be able to apply to access up to a further 
$10,000 in the 2020-21 year from 1 July 2020 to 24 September 2020 
(when the measure ends). Note that eligible temporary residents are only 
able to access up to $10,000 of their super in 2019-20. 

It is important to note, you cannot apply through Sunsuper directly.

Eligibility

To apply for early access to your super, you must certify to the ATO that 
you meet its requirements. For more information on eligibility criteria and 
the six step process for early access to your super, please read our guide.

Seek professional advice

Before exploring the options above, speak to your financial adviser and 
take advantage of resources such as:

 • MoneySmart COVID-19 making financial decisions, and

 • Sunsuper’s COVID-19 information hub.

You can also contact us on 13 11 84 to speak to one of our qualified 
financial advisers1 who can give you simple advice about your Sunsuper 
account at no additional cost, quickly over the phone. For more 
comprehensive advice, we may refer you to an accredited external financial 
adviser.22 Advice of this nature may incur a fee.

COVID-19:  are you eligible for immediate  
financial assistance?

If you’re feeling overwhelmed by money issues in this anxious and uncertain time, it can be hard to know where to turn.

We have summarised the payments and other measures the government, banks and other organisations are offering to immediately help Australians financially 
through the COVID-19 crisis. You can find out more detailed information on the government and MoneySmart websites.

http://www.ndh.org.au/
https://www.ausbanking.org.au/campaigns/financial-hardship/
http://www.ndh.org.au/
https://business.gov.au/Risk-management/Emergency-management/Coronavirus-information-and-support-for-business/JobKeeper-Payment-for-employers-and-employees
https://www.centrelink.gov.au/custsite_pfe/pymtfinderest/paymentFinderEstimatorPage.jsf?wec-appid=pymtfinderest&wec-locale=en_US#stay
https://www.sunsuper.com.au/covid19/early-access
https://moneysmart.gov.au/covid-19
https://www.sunsuper.com.au/covid19
https://treasury.gov.au/coronavirus
https://moneysmart.gov.au/covid-19

