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Who will receive your super and insurance 
benefits when you die?

What do you need to know?
If you die whilst a member of Sunsuper, we must pay your super 
balance and any insurance benefits (if applicable) to your eligible 
beneficiaries, or where there are no eligible beneficiaries any person 
that has fair claim. 

Completing a little bit of paperwork now and nominating where you’d 
like your super and insurance benefits to go, can save your loved 
ones a lot of stress during a difficult time. There are two types of 
nominations you can choose from as highlighted below. 

Preferred versus binding nominations
A preferred nomination isn’t binding – it will be used as a guide only 
by Sunsuper when deciding how to pay your death benefits. 

The Trustee of Sunsuper will use its discretion to pay the benefit as 
required under superannuation law - for example, they may be required 
to pay all or part of your benefit to someone who would qualify 
as a beneficiary but wasn’t nominated by you. Whilst a preferred 
nomination is the easiest way to nominate your beneficiaries (you can 
do it via the Sunsuper app) it doesn’t ‘bind’ the Trustee to make 
payment strictly in accordance with your nomination. 

A binding nomination will ensure your super will go to the person(s) 
you’ve nominated, as long as the nomination is valid and hasn’t 
expired. Only if your nomination is found to be invalid at the time of 
your death will the Sunsuper Trustee use its discretion to determine 
how your benefit will be paid. An invalid nomination may still be a 
consideration for the Trustee but doesn’t ensure the benefit will be 
paid in the same way as a valid binding nomination. 

Because there is no need to go through a process to find the most 
appropriate recipient/s for your benefits, the processing times for 
claims where there is a valid binding nomination in place are generally 
much shorter than for those with a preferred nomination. 

It’s important to change your beneficiary nominations when your 
circumstances change, for example, when you have a child or when 
your relationship to a beneficiary changes. For this reason, binding 
nominations lapse after three years. You need to complete a Binding 
death beneficiary nomination form every 3 years to keep it valid.  

Please remember, if you had a binding nomination in CBH Super, 
it will be carried across to Sunsuper on the transfer date of 29 
April 2019 as a preferred nomination. You’ll have to fill out the 
Binding death bene it nomination form to make it binding again.

Who you can nominate
You can nominate a dependant (a spouse, your children, or other 
people financially dependent on you) or your legal personal 
representative (for example, the executor of your Will).

How to make a nomination
To make a binding death benefit nomination, complete the Binding 
death benefit nomination form. Because this is such an important 
document, you need to sign it in front of two witnesses who also need 
to sign the form. 

To make a preferred death benefit nomination, use the Change of 
details form or log into Member Online or the Sunsuper app.

Mail your completed form to Sunsuper, Reply Paid 2924, Brisbane Qld 
4001 or scan it and send it via email to  
memberforms@ sunsuper.com.au 

Need more information?
Give us a call on 13 11 84 and we’ll talk you through it.
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When you pass away, you may leave behind a significant amount in superannuation and insurance 
benefits.  It’s important you tell us who we should pay your benefits to.




